AUSTRALIAN ARMY CADETS


REPORT ON DEFECTIVE OR UNSATISFACTORY MATERIAL (RODUM)
In order to achieve optimum usage, material provided must be satisfactory in design and performance.  Faults, whether resulting from technical or design defects, should be promptly reported so that remedial action can be taken to repair, modify or replace defective or unsatisfactory material.

Reporting is important, no matter how insignificant the problem may seem and whether or not it has been previously reported.  A single report may be considered an isolated instance but a series of reports on the same or similar items adds weight and importance to an investigation.

Reporting
	A RODUM is required when an item:
	A RODUM is not required for the following items as each has its own separate defect reporting system:

	· Affects safety or health
· Is faulty in design, material or workmanship

· Is inadequate for its intended purpose

· Is unreliable or has repetitive minor faults

· Affects optimal performance

· Is difficult to operate or maintain

· Has poor operator or technical manuals

· Is unsatisfactory in certain conditions
	· Explosive ordnance incidents
· Expended medical and dental materials

· Foodstuffs and POL liquid foods

· Cryptographic equipment


AAC RODUM process

This form is designed to enable all AAC personnel, regardless of rank or position held, to submit a RODUM easily.  The RODUM should, wherever possible, be completed by the person discovering the problem.

The completed RODUM is to be transmitted to the respective AAC regional headquarters at the earliest opportunity and no later than five working days.  Regional headquarters are the approved Releasing Authority for RODUMS.  The logistics staff at the regional headquarters are to enter the report into the RODUM system on the Defence Restricted Network (DRN).
If the report is a safety RODUM it must be transmitted to regional headquarters within 24 hours.  The report can be used with PRIORITY precedence and the catchwords SAFETY-SAFETY-SAFETY prefixing the subject heading.
REPORT ON DEFECTIVE OR UNSATISFACTORY MATERIAL (RODUM)
· Please use capital (BLOCK) letters

	RODUM type: Tick box)

               Defective          

               Unsatisfactory

               Safety
	Reporting Unit
	Regional report number

	
	Regional HQ (Fax or email copy to regional HQ)
	

	Parent equipment (Include registered number and NSN if known)

	NSN
	ARN or registered number

	Affected item (Include registered number and NSN if known)

	NSN
	ARN or registered number

	Quantity held

	Quantity inspected
	Quantity defective
	Quantity unsatisfactory

	Describe fault (Include warranty status, hours run, km travelled, rounds fired)

	Circumstances at time of fault

	Probable cause

	Action taken

	ACU contact


	Recommendation

	Rank


	

	Phone number 


	


Released by (Regional HQ)
	Signature
	Printed name
	Rank or title
	Date




Attach drawings/photographs or additional information if required.





















